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Purpose 

Safety for our participants is pivotal to the provision of high-quality supports and services. This 

policy is designed to ensure that all participants have access to services and supports that are: 

● Free from violence, abuse, neglect, exploitation or discrimination 

● Located in safe environments, appropriate to their needs 

● Risk-averse; risks to participants are identified and managed effectively 

● Implemented by staff/workers who are competent in relation to their role, hold relevant 

qualifications, expertise and experience in providing person-centred, needs-based 

support 

● Transparent; where incidents are acknowledged, responded to, managed effectively and 

any key learnings recorded. 

Scope 

All staff must ensure that they focus on the safety of every participant. Staff must also be 

responsible for their safety within the workplace. 

Policy 

Skymac will ensure that participants can identify our front-line workers. 

Skymac will review the safety of the participant’s home environment and work safely with the 

participant. 

If required, Skymac will work with other providers and services to identify and treat risks, ensure 

safe environments, and prevent or manage injuries. 

Procedure 

Staff identification 

Participants in all environments must be able to easily identify staff. Staff identification could be in 

the form of a uniform or identification tags or badges. Staff must introduce themselves at the 

beginning of each service delivery. 

Home supports 
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All staff must use the identification provided by Skymac upon entering a participant’s 

environment. 

Staff must greet the participant and introduce themselves at the beginning of the service.  

Physical identification must be worn in the form of a uniform or identification tags. 

Staff must inform the participant when they are leaving the environment. 

At access to the service, and during the initial support planning design, Skymac will determine if 

the participant’s home environment (where the supports are undertaken) is safe.  

Skymac will work with the participant, family and advocate to ensure that the home is safe for the 

participant and others. If required, the service will perform an assessment of the premises. 

Establishing a safe environment 

If the participant accesses other providers, our team will work with these providers to: 

● Identify any environmental risks 

● Ascertain how to treat the risks 

● Review the environment to ensure safety 

● Undertake removal/avoidance of any hazards 

● Devise a risk management plan to prevent and manage injuries. 

Infection control 

Skymac will exercise the highest standards of hygiene in its facilities. This applies to: 

• Provision of clean and adequate toilet and handwashing facilities 

• Provision of food preparation facilities meeting all necessary standards 

• Promotion of good personal hygiene practices such as handwashing posters 

• Display of information regarding proper food handling practices 

• Provision of a suitable waste collection and removal facilities, particularly for syringes and 

medical supplies 

• Staff, volunteers and, if necessary, participants, will be provided with appropriate 

Personal Protective Equipment (PPE) to minimise infection risks 

• Staff and volunteers receive training regarding infection control practices 

• At times when an identified major infection risk (such as a pandemic) is identified, further 

professional advice may be sought from Queensland health regarding any precautionary 

measures to be taken. This may include temporary closure of the service or exclusion of 

infected participants or staff. 
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Related documents 

● Employment Check Register 

● Job descriptions 

● New Employee Details 

● Participant Intake Form 

● Privacy and Confidentiality Agreement 

● Risk Management Policy and Procedure 

● Safe Environment Checklist 

● Staff Orientation Checklist 

● Staff Training Plan 

● Supporting Planning and Service Agreement Collaboration Policy and Procedure 

● Training needs analysis 

● Work Health Safety Environmental Policy and Procedure 

References 

• NDIS Practice Standards and Quality Indicators 2020 – Version 3  

• Work Health and Safety Act 2011 (QLD)  

  

https://www.ndiscommission.gov.au/sites/default/files/documents/2019-12/ndis-practice-standards-and-quality-indicators.pdf
https://www.legislation.qld.gov.au/view/pdf/inforce/current/act-2011-018

